LUX* TIEXIN

LUX* Resorts and Hotels, whose motto, “Lighter. Brighter” calls for spontaneity, excitement,
and celebration is known for its ability to conceive new concepts that keep up with global trends.
These concepts, in turn, create unforgettable experiences for our guests while simultaneously
strengthening the brand’s innovative stance. Our latest endeavour is Tiexin, the Mandarin for
“close to one’s heart.” The concept provides a customized hotel experience designed with Chinese
culture, customs and habits in mind, in order to meet the needs and demands of the modern Chinese
Traveller. Tiexin caters to the rising tide of globe-hopping Chinese travellers by creating the most
seamless travel experience by taking down language barriers, digitizing the hotel experience, and
providing a home-away-from-home feel.

A SEAMLESS TRAVEL
EXPERIENCE

PHOTOFANATICS STUDIO:
Depending on the occupancy, workshops
are held in Chinese and cater to a
smartphone-user generation.

DIRECT BOOKINGS:
Guests may book their stay via our website
available in Chinese. Our Chinese-speaking
Team Members will introduce them to our
WeChat Concierge service and our LUX*
App, both of which are available to them
throughout the stay.

MESSAGE IN A BOTTLE:
Messages include a Chinese translation.

ARRIVAL & TRANSFER
Guests who have pre-booked an airport
transfer will be welcomed by a
Chinese-speaking Team Member.

JUNK ART STUDIO
AND GALLERY:
Workshops may be conducted in Chinese
depending on the number of Chinese
guests present.

CHECK-IN/ CHECK-OUT
• Chinese Registration forms
• Chinese-speaking Team Member
• Introduction to our WeChat
Concierge Service
• Chinese-speaking Team Member may
accompany guest during bill settlement
and explain our Tread Lightly concept.

PHONE HOME:
Guests can make as many local and
international calls as they like, free of
charge.

•
•
•
•
•

TREE OF WISHES:
Because of the popularity of wish trees
in China, the ritual may be hosted by
a Chinese-speaking Team Member
depending on the occupancy.

A Chinese Breakfast corner
Interactive Asian cuisine
Labels, menus and wine lists in Chinese
Hot water is offered to all Chinese guests
Several of our hotels have upscale
Chinese, South-East Asian and
contemporary Japanese restaurants:
East at LUX* Le Morne, East Market
and Umami at LUX* South Ari Atoll,
Duck Laundry at LUX* Belle Mare
which also has its own Tea House.

CHINESE FESTIVALS
Celebration is the essence of LUX*.
During Chinese festivals, we help our
guests celebrate their culture and heritage,
whether it is by serving a specific dish,
organising a traditional lion dance or
decorating the hotel.

ROOM AMENITIES
All written instructions, brochures, and
menus are in Chinese. These include:
welcome letter, safety instructions, weekly
activities program, brochures, in-room
dining menu, mini bar menu, laundry
forms, Tread Lightly initiatives. Other
custom in-room amenities include: custom
designed LUX* toiletries, a mini bar
stocked with popular Chinese snacks
and drinks (canned herbal tea, instant
noodles, condiments, and chopsticks are
provided), Chinese TV channels, Plug
adaptors, Slippers.

TRADITIONAL CHINESE
MEDICINE AT THE
LUX* ME SPA
We honor the ancestral healing techniques
inherited from Chinese culture. Chinese
guests may browse the LUX* Me Spa
menu in Chinese and book a treatment
with one of our Chinese therapists.

WANDERLUST LIBRARY:
A curated selection of books are
available in Chinese.
CINEMA PARADISO:
During high Chinese guest occupancy,
Chinese films are screened and English
films, subtitled.

Spring Festival
Dragon Boat Festival
Chinese Valentine’s Day
Mid-autumn Festival
Golden Week Holiday

LEISURE
AND ENTERTAINMENT
Our Weekly Activities Program, as well as
any activities requiring Guest sign-in, are
available in Chinese.
• Guests may read any of the Chinese
magazines and newspapers in our lobby,
or play a game of Xiangqi or Mahjong.
During high Chinese guest occupancy,
a game area is set up on the beach or
another part of the hotel.

REASONS TO GO
Our luxury hotel group brilliantly mixes
luxury with fun. Its Reasons to Go are
a collection of original and playful
experiences that capture the identity
of LUX*. These Reasons to Go have
been customised to meet the needs of
our Chinese-speaking travellers.

•
•
•
•
•

• Guests may request a Chinese-speaking
jogging partner. Our jogging and cycling
tracks are indicated in Chinese.

DINING
Our spectacular, cosmopolitan F&B
outlets cater to a food-savvy generation
and celebrate the cuisines of the world.
In today’s restaurant scene, the go-to dishes
are hyper-regional, a trait that has always
characterized authentic Chinese food.
Because it is the culinary world’s newest
obsession and because we want our
Chinese guests to feel at home we have:
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