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LUX* RESORTS & HOTELS EARNS 2016 TRIPADVISOR CERTIFICATE OF EXCELLENCE

LUX* Resorts & Hotels, today announced that it has received the 2016 TripAdvisor® Certificate of Excellence for all
its properties in the Indian Ocean. This is the 5th year in a row that LUX* receives this much respected recognition
for all of its resorts in Mauritius, Maldives and Reunion Island, namely:
LUX* Belle Mare, LUX* Le Morne and LUX* Grand Gaube – Mauritius
LUX* Saint Gilles – Reunion Island
LUX* South Ari Atoll - Maldives
And for resorts and properties managed by LUX*: Tamassa, Merville Beach and Ile des Deux Cocos in Mauritius
LUX* Resorts & Hotels helps people to celebrate life by delivering consistently on the promise of a different kind of
Luxury; hospitality that is Lighter.Brighter. LUX* stages exceptional experiences in different locales, by banishing
thoughtless patterns and being simple, fresh and sensory.
Now in its sixth year, the achievement celebrates hospitality businesses that have earned great traveller reviews on
TripAdvisor over the past year. Certificate of Excellence recipients include accommodations, eateries and attractions
located all over the world that have continually delivered a quality customer experience.
On this rewarding occasion for the group, Paul Jones, CEO of LUX* Resorts & Hotels shares: “Such encouraging
rewards are the results of our passionate and dedicated team who strives to bring value and creativity in their everyday endeavours. I take this opportunity to thank all our team members for contributing to this achievement, as it is
only with a strong and bonded team that such rewards can happen.”
"With the Certificate of Excellence, TripAdvisor honours hospitality businesses that have consistently received strong
praise and ratings from travellers”, said Heather Leisman, Vice President of Industry Marketing, TripAdvisor. “This
recognition helps travellers identify and book properties that regularly deliver great service. TripAdvisor is proud to
play this integral role in helping travellers feel more confident in their booking decisions.”
The Certificate of Excellence accounts for the quality, quantity and recency of reviews submitted by travellers on
TripAdvisor over a 12-month period. To qualify, a business must maintain an overall TripAdvisor bubble rating of at
least four out of five, have a minimum number of reviews and must have been listed on TripAdvisor for at least 12
months.
End

About TripAdvisor
TripAdvisor® is the world's largest travel site, enabling travellers to plan and book the perfect trip. TripAdvisor offers
advice from millions of travellers, and a wide variety of travel choices and planning features, with seamless links to
booking tools that check hundreds of websites to find the best hotel prices. TripAdvisor-branded sites make up the
largest travel community in the world, reaching 340 million unique monthly visitors, and 350 million reviews and opinions covering 6.5 million accommodations, restaurants and attractions. The sites operate in 48 markets worldwide.
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For press enquiries, please contact: LUX* Resorts & Hotels Axelle Mazery / Group Press & PR Manager –
Axelle.Mazery@luxresorts.com or visit the online media centre

LUX* Resorts & Hotels helps people to celebrate life by delivering consistently on the promise of a different kind of Luxury; hospitality that is Lighter.Brighter. LUX*
stages exceptional experiences in different locales – whether on the Beach, in the City or in Nature – by banishing thoughtless patterns and being more simple, fresh
and sensory than our competitors.
The resorts and hotels in the LUX* portfolio include LUX* Belle Mare, Mauritius; LUX* Le Morne, Mauritius; LUX* Grand Gaube, Mauritius; LUX* South Ari Atoll, Maldives; LUX* Saint Gilles, Reunion Island , LUX* Tea Horse Road Lijiang, Yunnan Province, China, and LUX* Tea Horse Road Benzilan, Yunnan Province, China.
LUX* Lijiang and Benzilan hotels are start of a collection of six luxury boutique hotels along an exciting new circuit of distinctive stays allowing guests to discover the
legends of the Tea Horse Road first hand.
Other new properties in the pipeline and opening soon LUX* Al Zorah, United Arab Emirates; LUX* North Male Atoll, Maldives; LUX* Sud Sauvage, Reunion Island,
LUX* Bodrum, Turkey and LUX* Dianshan Lake, China.
LUX* Resorts & Hotels is a member of Lux Island Resorts Co Ltd, which is listed on the Stock Exchange Market of Mauritius and is an affiliate member of GML
(Groupe Mon Loisir), a major economic player in the Indian Ocean, leader of the "Top 100" Mauritian companies. GML is active in key sectors of the Mauritian economy, representing a portfolio of approximately 300 subsidiaries and associated companies.
Other properties managed by LUX* Resorts & Hotels are Tamassa, Bel Ombre, Mauritius; Merville Beach, Grand Baie, Mauritius and Hôtel Le Récif, Réunion Island,
as well Ile des Deux Cocos, Mauritius, a private paradise island.

100% CARBON FREE HOLIDAYS AT LUX* RESORTS & HOTELS
LUX* Resorts & Hotels strongly believes in sustainable tourism development, and has embarked in a journey towards a carbon clean future through its project
"Tread Lightly". Tread Lightly is the offsetting 100% of the carbon emissions emitted during guests stay. The carbon offsetting contribution is used to support various
offsetting projects in developing countries within the regions where LUX* is operating. To learn more about the LUX* Tread Lightly €1 per day voluntary participation
carbon-offsetting fee, please visit www.luxtreadlightly.com
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